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Tuesday, December 31,2013 

J. Veach 
Chief, Wireline Competition Bureau 
Federal Communication Commission 
445 12111 Street, S.W. 
Washington, D.C. 20554 

Jelfery C . Hunter H79807 
FA81-149U 
P. 0 . Box 4430 
Lancaster, Ca. 93539-4430 
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FCC· Mailroom 

R2: PROVIDING RELIEF FOR THE FAMILIES OF INMATES FROM THE HIGH <:OST OF 
STAYING IN TOUCH 

Dear Ms. Veach: 

I received a copy of the enclosed information a couple of months ago concerning the phone rates that 
our families must endure due to our incarceration. Firs~ I would like to personally say thank you for your 
efforts in this matter. I have been incarcerated for over 22 years now in California and with the 
exception of my wife; my entire family lives in and around New Orleans. As you can guess, trying to 
stay in touch with them by phone over these past years has taken an enormous financial toll on them. 
At one point, a fifteen-minute collect call was costing them over $20.00 a call. These new rates 
imposed by your department will go a long way with helping us re-connect with our loved ones that we 
just could not speak to before because of the high cost. Especially since Postal rates continue to go up 
too. Wish you could do something about' that one! 

I am writing today to inform you that as of this date, Global Tel Link (GTL) (this state's Inmate Calling 
SerVice (ICS) is still charging .34 cents a minute for a prepaid interstate call. That equates to a fifteen
minute call costing my family $5.10. According to the information enclosed, GTL had 90 days from the 
time you published the Order in the Federal Register. Yet, here it is, past the 90-day period and we are 
still being subjected to high prices. 

In addition, GTL is requiring all new (non-cellular phones "a.k.a. - landlines or home phones" to be 
prepaid accounts, and charging a five dollar fee just to activate the account. Recently, my mother had 
to change her home phone due to continuous "crank" calls. Prior to this, I was able to call her with no 
problem and she always paid her phone bil l. Yet, when she changed her phone number, GTL required 
her to open a prepaid account and then charged her a fee to open the account. My mother is on a fixed 
income and it was bad enough that I am only able to call her once a month because the calls were so 
expensive, but now she has to be charged an additional fee just to have the privilege of receiving my 
call? Something is seriously wrong with that! I understand that this was a one-time fee, however, she 
did not have to open a prepaid account because of a delinquency issue, so I feel she should not have 
been charged this fee. Actually, I feel that these ICSs should not charge any fee whatsoever just to 
open an account with them, especially when they are the only service provider for your institution. 

I would like to know if GTL has violated your order in continuing to charge our families these higher 
prices. If so, could you advise me on how to recoup these overcharges and could your department do 
something about enforcing the Order that was given? We would greatly appreciate it. I do plan on 
sending a copy of this letter to GTL requesting a response from them. Thank you for your time and any 
response you may provide in this matter. 

Sincerely, 


